
CHC33015 Certificate III in Individual Support

COURSE OVERVIEW

The CHC33015 Certificate III in Individual Support qualification gives 
the skills and knowledge to work as Personal Care Assistants or Assistants 
in Nursing, providing assistance with the activities of daily living. 
Graduates will be able to work in residential settings such as 
nursing homes, hostels, supported accommodation and private homes.

This new qualification combines Aged Care, Disability and Home and 
Community Care specialties and will become the minimum standard 
required to work in the Care Industry. Depending on which sector of the 
Care Industry you wish to work in, you can choose units to specialise in 
Aged Care, Disability or Home and Community Care.

The course is fully accredited nationally recognised training.

COURSE ENTRY REQUIREMENTS

There are no formal entry requirements for this course, however it is
expected that students have good communication skills and a genuine
interest working with and caring for the elderly and disabled.

Be aware that working in this industry will require you to obtain a 
National Police check prior to commencing employment. Other States
and Territories outside NSW have similar guidelines and if you move
around Australia it is advisable to check with local licensing authorities.
If you want to work in the ACT for example, you will also need to
undergo a Working with Vulnerable People check.

Be aware also that most care facilities will require that workers are 
physically fit and emotionally capable of working in the environment. 
This also means that workers do not have a pre-existing medical
condition or a communicable disease that may put the health and 
safety of the client and other staff at risk.
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DURATION & STRUCTURE
The course combines face to face classroom based learning, workplace 
based practical placement and assessment and self paced study and 
assessment. The program has regular enrollment intervals, with students 
able to commence study throughout the year. 

The course duration is 12 months (36 weeks without term breaks and 
public holidays) with students attending 1 day a week for 6.5 hours each 
day. This includes all learning and assessment activities. 

Students are also required to complete 120 hours of practical placement 
and assessment. There will be an emphasis on completing certain 
activities at home, outside of classroom hours and these will be set by 
the trainer/assessor as the program progresses. These activities are for 
the purposes of learning and consolidation.

POTENTIAL CAREERS
Potential job roles on completion of this program include: 

• Assistant in Nursing (AIN)
• Personal Care Worker (PCA)
• Home Care Assistant
• Community Care Worker



COURSE UNITS

This qualification consists of 7 core units and 6 elective units.
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START YOUR CAREER IN AGED, DISABILITY 
AND HOME AND COMMUNITY CARE TODAY

Core Units:
CHCCCS015 Provide individualised support

CHCCCS023 Support independence and well being

CHCCOM005 Communicate and work in health or community services

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

HLTAAP001 Recognise healthy body systems

HLTWHS002 Follow safe work practices for direct client care
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Elective Units:

COURSE FEES
$300 upfront payment to secure a course place.

All learning materials included, no additional costs.

Payment plan and instalment options are available. Enquire 
about this option when you contact us if applicable.

GRANVILLE
Suite 27A South Street, Granville NSW 2142 (Above Commonwealth 
Bank)

LIVERPOOL
Suite 4/259 Northumberland Street Liverpool NSW 2170

CANBERRA
Shop 9 Northpoint Plaza, 8 Chandler Street, Belconnen, ACT 2617

For full fee information see our website or use the contact details 
below.

Training is conducted at:

CONTACT US

Phone: 1300 430 970 Mon to Fri: 
9am-5pm

Suite 27A South Street, Granville NSW 2142
Suite 4/259 Northumberland Street, Liverpool NSW 2170
Shop 9, Northpoint Plaza, 8 Chandler St, Belconnen, ACT, 2617
www.startraining.edu.au
info@startraining.edu.au

CHCAGE001 Facilitate the empowerment of older people

CHCAGE005 Provide support to people living with dementia

CHCCCS011 Meet personal support needs

CHCDIS001 Contribute to ongoing skills development using a 
strengths-based approach

CHCDIS002 Follow established person-centred behaviour supports

CHCDIS003 Support community participation and social inclusion

**This is not the  complete list of electives and represents a sample.
Students who wish to attain all thrree specialties can elect to study
9 electives.
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